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Preface 

Of course, you would like to know under which conditions you are doing business with 
Create Your Research. It can be quite time consuming to read Terms and Conditions, 
but no worries: we have aimed to make these Terms and conditions as clear as 
possible, while avoiding unclear legal terminology.   
 
Create Your Research is a one-man-business, 
represented by Marloes de Vries PhD.  

Create Your Research offers online and offline coaching 
and training for scientific researchers, with a focus on 
personal and professional development and dealing with 
stress. Create Your Research also offers advice on 
research and/or grant proposals.  
 
Create Your Research uses terms and conditions. These 
terms and conditions are intended to pose a win-win 
situation, in which we care for you as a client, and for 
Create Your Research. These Terms and Conditions will 
be provided upon request, without costs. 
 
In this document, you can find under which conditions Create Your Research offers her 
products and services. At the end of the document, you can find the definitions of 
terms, to ensure that no unclarities can arise.   
 
For the readability of the document, it was decided to write it in you/we terms.  
 
In case you have any questions arising from these Terms and Conditions, please do not 
hesitate to contact me. I am looking forward to our collaboration!  
 
 
 
Warm regards, 
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Company details 

Create Your Research  
Marloes de Vries PhD 
Odinholm 9 
3124 SC Schiedam 
the Netherlands 
 

Website  : www.createyourresearch.nl     
Email  : info@createyourresearch.nl   
Tel.  : +31 651264080 

 
Dutch Chamber of Commerce (KvK) registration number : 78050677 
Dutch VAT (BTW) number      : NL003279493B87 
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Article 1. General conditions 
 
1. These terms and conditions are applicable to any offer, quotation and agreement between 

you and Create Your Research, to which Create Your Research has stated these terms and 
conditions applicable.  

2. These terms and conditions are also applicable to any potential follow-up assignments 
3. You state that you have taken notice of these terms and conditions and that you agree to 

these terms and conditions by: 
• signing a quotation or agreement; or  
• by providing an approving order, in writing or orally 

In case of entering into an agreement orally, Create Your Research will always point you to 
where you can find these terms and conditions.  

4. Your potential terms and conditions are explicitly rejected and are therefore not 
applicable.  

5. In case unclarity exists on the interpretation of one or more provisions of these terms and 
conditions, explanation will have to take place according to the nature of these conditions.  

6. In case one or more provisions of these terms and conditions are entirely or partially 
annulled or will become annulled, the remaining provisions in these terms and conditions 
remain fully applicable.  

7. Subsequently we will make arrangements to agree upon provisions to replace any 
annulled provisions, in which the goal and scope of the original provisions will be followed 
as much as possible.  

 

Article 2. How an agreement or assignment is 
established  
 
1. The agreement is established upon your oral or written acceptation of the offer or 

quotation of Create Your Research, including these terms and conditions.  
2. Up to the date of establishment of the agreement, no agreement is in place by any 

expressions, conversations, statements, commitment et cetera in the broadest sense of the 
word.  

3. The offer of Create Your Research represents as clearly as possible what the scope and 
content of the assignment comprise, what the duration of the assignment is, and what the 
requested fee is.  

4. Create Your Research cannot be held to her quotation or offer, in case this contains an 
apparent mistake or clerical error. 
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5. Any offer and quotation by Create Your Research is without obligation, unless a deadline 
for acceptance is stated.  

6. Create Your Research always has the right to implement changes in fees or prices.  
7. The fees or prices mentioned in the offer or quotation are including VAT, unless stated 

otherwise.  
8. Potential costs incurred by Create Your Research for the execution of the assignment, such 

as costs for material, travel and lodging, illustrations, license fees, printing, copying, advice 
by third parties, production and supervision are part of the offer or quotation, unless 
explicitly stated otherwise.  
 

9. In case your acceptance partially deviates from the offer, Create Your Research is not 
bound to this. In this case, the agreement is not concluded.   

10. An offer and fee is not automatically applicable for future assignments.  
11. An offer is based on information provided by you. You are responsible to provide all 

information relevant for the offer, and the correctness and integrality of this information on 
which the offer will be based. If this is not the case, Create Your Research can revoke the 
offer.  

Article 3. The execution of the agreement  
 
1. Create Your Research will exert herself to execute the agreement to the best possible 

insight and capacity, on a best efforts basis.   
2. You are responsible for the timely and complete provision of information that is 

indispensable for the execution of the assignment. This will be both from your own 
initiative as well as upon request by Create Your Research.  

3. Deviations in the preliminary or final result versus which was agreed upon are no reason for 
rejection, discount, compensation, indemnification or termination of the agreement.  

4. Create Your Research has the right to adapt or adjust the execution of the agreement. The 
agreed assignment will be taken into account as much as possible at any time.  

5. The duration of the agreement can vary. The duration will always be clearly stated in 
advance, but this is always an indication.   

6. The services and products of Create Your Research, in particular coaching, training and 
masterclasses are no replacement of (para)medical support or advice. Create Your 
Research does not diagnose, and will refer you to a (para)medical specialist or therapist 
when appropriate.  

Article 4. Engagement of third parties  
1. Create Your Research can have specific activities performed by third parties, such as 

freelancers, specialists, experts, trainers or consultants, in particular when required for the 
proper execution of the agreement. The applicability of articles 7:404, 7:407 section 2 and 
7:409 of the Dutch Civil Code1 is expressly rejected.  

 
1 Article 7:404 Dutch Civil Code: If the client has entered into the service provision agreement with the intention that a specific 
person, employed at or cooperating with the service provider, will perform the work necessary to complete the service, then this 
person has to perform this work himself, except as far as the agreement implies that he may order other persons to actually 
carry out the work under his supervision and responsibility; in any event the service provider stays fully responsible (liable) 
himself towards the client. 
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2. In case third parties are engaged, Create Your Research will communicate this.  

 

Article 5. Coaching, your obligations  

1. An essential part of the offer of Create Your Research involves the collaboration between 
parties by means of coaching, in which 100% commitment from your side is mandatory to 
ensure good collaboration.  

2. Create Your Research can suspend the assignment, without restitution or refunding, if you 
do not keep to the terms and conditions.  

3. Prior to giving notice of default, you will of course be given the opportunity to adjust what 
is mentioned in section 2 or to adapt yourself.  

4. Create Your Research always has the right to dissolve the agreement in case of default.  
5. The right to specific parts of the offer, such as coaching calls, individual meetings, expires 

when the duration of the agreement expires. When necessary, you will be made aware of 
this by Create Your Research.  

6. Extra costs and/or fees resulting from delay on your hands, by what is stated in this article, 
are at your expense.  

 

Article 6. Cardinal rules and code of conduct 
 
1. Create Your Research handles specific cardinal rules and a code of conduct. Create Your 

Research attaches great importance to safety and good atmosphere in a group setting 
(when applicable), but also between you and Create Your Research and potential third 
parties. Open communication and appropriate management of expectations contributes to 
the success of your personal development.  

2. The cardinal rules and code of conduct comprise that you:  
• Are committed; 
• Arrive on time for (online) appointments; 
• Timely pay your invoice(s); 
• Have a coachable attitude; 
• Treat potential other participants with respect; 
• Contribute to peace, positivity and safety in the group, in case a group setting is 

involved.  
3. In case of culpable behaviour, Create Your Research will first give you a warning, and give 

you the opportunity to stop this behaviour.  

 
Artikel 7:407 section 2 Dutch Civil Code: If two or more service providers have jointly engaged themselves under a service 
provision agreement towards one client to perform a service, then each of them is towards the client joint and several liable for a 
failure in the performance of any obligation from this agreement, unless this failure is not attributable to him. 
Artikel 7:409 Dutch Civil Code: 1. If the client has assigned the service commitment with the intention that a particular person 
will perform the service, then the service provision agreement ends at the death of this person. 2. In that case the heirs of the 
deceased person, provided that they have knowledge of both, the death of this person and of the service commitment that was 
assigned to him, have the duty to do all what in view of the circumstances is required in the best interest of the client. A 
corresponding duty is incumbent on those who are employed by the service provider or who cooperate with him in the course of 
a professional practice or business. 
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4. In case you do not keep to the cardinal rules and code of conduct, or other conditions, this 
means that there is malpractice or substantial reason.  
 

Article 7. Intellectual property rights  
 
1. For sake of clarity; what is described in this article does not comprise intellectual property 

owned or generated by you. Create Your Research does not have the intention to use, 
infringe or assume your intellectual property in any way.  

2. All intellectual property rights already existing or arising from the assignment2 on the 
results of the assignment belong to Create Your Research. Only Create Your Research is 
authorised to file or register ownership.  

3. Results achieved by Create Your Research in the context of the assignment, such as 
designs, concepts, recommendations, illustrations, pictures, prototypes, (partial)products, 
films, presentations and any other material or (electronic) file are owned by Create Your 
Research, whether or not it is made available to you or third parties.   

4. Create Your Research reserves the right to exploit or use knowledge gained by the 
execution of the activities for other purposes. Create Your Research cannot convey 
confidential information to third parties.  

5. Copyright exists on all teaching material from Create Your Research. Material from (online) 
trainings and masterclasses cannot be used for means other than personal study. It is not 
permitted to provide this material to third parties, or to use it for teaching purposes.  

6. The material may not be reproduced and/or made public by means of print, photo, video, 
social media, internet or in any other way without prior written permission of Create Your 
Research.  

7. In case of proven violation of the rights referred to in this article, Create Your Research has 
the right to charge you a self-determined, yet reasonable compensation. This does not 
affect a potential claim for compensation.  
 

Article 8. Use of results  
1. You obtain the right of use of the result of the assignment in line with the agreed 

allocation, provided that you fully fulfill the obligations based on the agreement with 
Create Your Research.  

2. In case there are no arrangements on allocation as mentioned in section 1, the right of use 
is limited to the use intended for which the agreement was apparently made. The right of 
use is non-exclusive and limited, unless the nature of the agreement states otherwise, or 
unless otherwise agreed.  

3. In case the results involve works of third parties, the parties make additional arrangements 
that arrange the use of these works.  

4. Without written consent, you do not have the right to adapt the results of the assignment, 
use it wider or re-use it in any other way than is agreed, nor do you have the right to have 

 
2 Intellectual property rights, among which patent rights, trademark rights, model rights and copyrights 
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this done by third parties. Create Your Research can attach terms to such use, such as 
payment of a reasonable compensation or fee.  

5. In case of un-agreed wider or other use, including adaptation, mutilation or degradation of 
preliminary or final results, Create Your Research is entitled to compensation for 
infringement of her rights of at least three times the agreed fee, being at least a 
compensation that is in proportion to the infringement, without losing any other right.   

6. Create Your Research has the freedom to use the results and intellectual property rights for 
publicity, acquisition, promotion, including competitions and exhibitions, and to borrow 
these in case physical results are involved. Naturally, Create Your Research is considered to 
respect your interests, and to take these into account in her own use.  

7. Create Your Research has the right to mention you as reference on her website. In case you 
object against this, you can file a request for removal of your reference.  
 

Article 9. Indemnification 
1. You indemnify Create Your Research for claims of third parties involving intellectual 

property rights on material or information provided by you, that are used in the execution 
of the assignment.  

2. In case you provide Create Your Research with information carriers, electronic files or for 
example software, you guarantee that these information carriers, electronic files or 
software are free of viruses and defects.  

Article 10. Payment 
1. The payment obligation arises as soon as there is an agreement.  
2. Payment takes place via the website or within 14 (fourteen) days after the invoice date, 

unless you and Create Your Research have made other written arrangements.  
3. Invoicing and payment are handled digitally and prior to services.  
4. In long-term assignments or continuing performance agreements, it is possible to pay in 

instalments. Accelerated payment without penalty can always be discussed.  
5. Objections against the amount of the invoice are to be reported to Create Your Research 

in writing within 7 (seven) days after reception of the invoice.  
6. Potential objections against the amount of the invoice do not suspend the payment 

obligation of the non-disputed part of the invoice.  
7. In case you do not pay timely, you are in default by operation of law from the expiration of 

the payment term, without further notice of default being required. From that moment, 
Create Your Research is entitled to: 
• the legal interest, or a self-determined interest rate, from the expiration date up to the 
moment the invoice is fully paid.  
• the extrajudicial costs pursuant to “Besluit Vergoeding voor Buitengerechtelijke 
Incassokosten” (Dutch Extrajudicial Collection Costs Decree) as mentioned in article 6:96 
section 4 of the Dutch Civil Code.  
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8. In case of exceeding the payment term, Create Your Research has the right to suspend the 
execution or supply of a product. Create Your Research is not liable for potential detriment 
incurred by you because of this.  

9. In case what is mentioned in the preceding sections materialises, Create Your Research has 
the right to charge you with the costs resulting from this.  

10. Potential additional costs, such as judicial collection and execution costs will also be 
charged to you.  

 

Article 11. Force majeure 

1. Create Your Research is not bound to comply with any obligations towards you in case she 
is hindered to do this as a result of a circumstance that is not attributable to fault, and 
neither for her account by law, a statuatory act or other informal arrangements or values. 

2. In case of force majeure, Create Your Research will inform you as soon as possible, 
including reference to the cause, the nature, the expected duration of the force majeure, 
and the parts of the agreement that cannot be executed or fulfilled as a result of this.  

3. Create Your Research can suspend obligations arising from the agreement for the duration 
of the force majeure. In case the duration is longer than two months, both parties have the 
right to terminate the agreement, without the obligation to compensate detriment of the 
other party.  

4. In case Create Your Research at the occurrence of the force majeure has partially executed 
or fulfilled the agreement, or can partially execute of fulfil the agreement, Create Your 
Research has the right to invoice the partially executed or fulfilled assignment when 
applicable. You are obliged to pay this invoice as if it were a separate agreement.  

5. In case of force majeure, Create Your Research will make reasonable efforts to provide you 
an alternative solution when desired.  

Article 12. Cancellation conditions and warranty  
1. Termination or cancellation of the assignment by organisations is in principle not possible, 

unless stated otherwise in this article.  
2. Termination or cancellation of the assignment by consumers is possible under the specific 

or exceptional circumstances or legal obligations thereto stated below. In all cases, 
reasonable costs or costs of loss of profit can be charged.  

3. Parties have the right to partially or fully terminate the agreement in writing, which 
immediately makes all costs due and payable towards Create Your Research, when for the 
other party is filed: 
- a petition for bankruptcy;  
- a (preliminary) suspension of payments; 
- a debt restructuring; 
In any of these cases, Create Your Research does not have any obligation for payment of 
any compensation or indemnification.  
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4. Create Your Research has the right to partially or fully terminate the agreement without 
further notice of default by means of a statement in writing, in case:  
- your business is shut down or liquidated 
- a significant part of your assets is seized, or 
- you transfer your company to a third party.  
This applies without prejudice to the further rights accruing to Create Your Research.  

5. As far as cancellation is possible, this can only be done in writing or e-mail. For consumers 
this should be done in the same way one entered into the agreement.   

6. Cancellation is final when Create Your Research has confirmed reception of the 
cancellation notice. The moment of cancellation is defined as the date of the post stamp in 
case of cancellation by mail, or the date and time of reception of the confirmation e-mail.  

7. Continuing contract with a defined duration cannot be terminated along the duration of 
the agreement. For continuing contracts with an indefinite duration, this is possible under 
the conditions that costs made up to the date of termination and reasonable costs of loss 
of profit are to be reimbursed.  

8. For business bookings of for example a training, masterclass, webinar or event, the 
following applies:  
• For cancellation within 14 days after conclusion of the agreement: 15% of the total 

agreed amount is charged as cancellation costs; 
• For cancellation between 2 months and 1 month from the moment of cancellation to 

the date of the execution of the assignment: 30% of the total agreed amount is 
charged as cancellation costs; 

• For cancellation between 1 month to 2 weeks from the moment of cancellation to the 
date of the execution of the assignment: 60% of the total agreed amount is charged as 
cancellation costs; 

• For cancellation between 2 weeks to 1 week from the moment of cancellation to the 
date of the execution of the assignment: 80% of the total agreed amount is charged as 
cancellation costs; 

• For cancellation less than 1 week from the moment of cancellation to the date of the 
execution of the assignment: 100% of the total agreed amount is charged as 
cancellation costs, including any potentially involved costs of travel and/or lodging or 
any other additional costs.  

9. Create Your Research has the right to cancel or reschedule when it is not possible the 
agreement or assignment cannot be properly executed, or in case of force majeure. For 
example, due to illness, incapacity for work or death of relatives or friends.  

10. For individual or separate appointments that you would like to cancel or reschedule within 
48 hours prior to the original appointment, Create Your Research has the right to charge 
you with cancellation costs.  

11. The terms and conditions described in this article are applicable for all cases and for any 
reasons put forward by you, also in case of illness or other force majeure from your side.  

12. In case Create Your Research has failed imputably in the fulfilment of the agreement, this 
will not lead to a refund of the agreed costs and/or compensation of damage. Create Your 
Research will make reasonable efforts to properly fulfil the agreement. Create Your 
Research will not charge additional costs.  
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13. Hardship clause: in exceptional circumstances, to be assessed by Create Your Research, 
the agreement can be terminated with mutual agreement, or there can be deviated from 
what is described in this article.  

 
Article 13. Right of withdrawal for distance 
purchase (‘koop op afstand’) 
 
NOTE. This article is applicable for consumers only 
The following applies to the delivery of (online) products: 
 
1. For the purchase of (online) products, you have the possibility to terminate the agreement 

without further explanation for 14 days. This reflection period starts: 
a. the day after you have received the (online) product); or 
b. the day you have received the last shipment or final part of the agreement. 

2. In case you would like to make use of your right of withdrawal, you are obliged to notify 
Create Your Research within 14 days of reception of the product.  

3. During the reflection period, you will handle the (online) product and, if any, involved 
packaging, carefully. You will only unwrap or use the product to such extent that is 
required to determine the nature of the product, its characteristics and how the product 
works. The premise is that you can only handle and inspect the product as if you would be 
allowed to do in a shop.  

4. The notification of withdrawal is to be done using the model form for withdrawal (see 
attachment 1) 

5. After you have given notice of your desire to make use of the right of withdrawal, you are 
obliged to return the product within 14 days, when applicable. You have the obligation to 
prove that the product was timely returned, for example by means of a proof of dispatch. 

6. In case the reflection period ends and you have not given notice of withdrawal, or you have 
not returned the product to Create Your Research, the purchase is final.  

 
For the (online) services: 
 
7. In case of the assignment to provide services, you have the possibility to terminate the 

agreement within 14 days, starting at the day of commencing of the agreement from a 
distance.   

8. To make use of the right of withdrawal, Create Your Research will focus on providing 
reasonable and clear instructions provided with the offer and/or by latest upon delivery.  

Article 14. Costs in case of withdrawal  
NOTE. This article is applicable for consumers only 
 
1. If you make use of your right of withdrawal, only costs for returning the product will be at 

your expenses.  
2. If you have already paid partially or fully, Create Your Research will refund as soon as 

possible, by any means within 14 days of withdrawal, with the condition that, when 
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applicable, the return is received by Create Your Research, or definite proof of complete 
return can be provided.  

3. Refunding will take place via the same payment method used by you, unless you explicitly 
consent for using another payment method.  

4. When applicable, you are liable for any depreciation of the product due to careless 
handling by you.  

 
 
 
 
Article 15. Exclusion of right of withdrawal 
 
NOTE. This article is applicable for consumers only 
 
1. Create Your Research can exclude your right of withdrawal, as intended in article 6:230p of 

the Dutch Civil Code.  
 

2. Create Your Research explicitly excludes the right of withdrawal for:  
• a service commenced with your explicit consent before the end of the reflection 

period; 
• the provision of an online product3

, for which the fulfilment started with explicit 
prior consent from you as a consumer, and you have declared that you waive your 
right of withdrawal; 

as intended in article 6:230p, sub d, under 1 and sub g of the Dutch Civil Code4.  
3. Waiving of the right of withdrawal is only applicable if Create Your Research has clearly 

stated this in the offer, prior to the conclusion of the agreement.  

 
Article 16. Continuing agreements 
 
1. You can terminate an agreement with a defined duration and that extends to the regular 

delivery of products and/or services, towards the end of the agreement, taking into 
account a notice period of maximum one month, unless agreed otherwise.  

2. Agreements with a defined duration and that extend to the regular delivery of products 
and/or services are implicitly extended for indefinite duration at the end of the term. After 
implicit extension, you have the right to terminate the agreement at all time, taking into 
account a one-month notice period.  

3. Agreements with a duration longer than one year, can be terminated by you at all times 
after one year, taking into account a one-month notice period, unless reasonableness and 
fairness oppose termination before the end of the agreed term.  

 

 
3 In this context an online product is defined as: the digital content that is not delivered on a physical carrier 
4 Article 6:230 p sub d under 1 of the Dutch Civil Code: the fulfillment is commenced with explicit prior consent of the consumer; Article 
6:230 p sub g of the Dutch Civil code: the digital content is not delivered on a physical carrier, as far as the fulfillment has commenced with 
explicit prior consent of the consumer and the consumer has stated to waive his/her right of withdrawal.  
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Article 17. Liability and damage 
 
1. Before making a claim, you must consult Create Your Research in order to reach a solution.   
2. In case of intent, gross negligence or deliberate recklessness on the part of Create Your 

Research, Create Your Research is always liable.  
3. Create Your Research cannot be held liable: 

- In case you have provided incorrect or incomplete information; 
- Through your actions or omissions; 
- In case you have deviated from advices, proposed perspectives, you have not 

adhered to the set conditions or demands, in the broadest sense of the word; 
- For oral advice, statements et cetera that are not made in writing;  
- Shortcomings of engaged third parties; 
- Force majeure situations; 
- Not receiving grants or awards based on the provided recommendations; 
- Potential (side)effects of coaching. For example, if you start exhibiting more 

leadership, making decisions for yourself including improving or breaking 
relationships or resigning your job.    

4. If you are an organisation, liability is limited to the following: liability is limited to the 
invoice value. Additionally, Create Your Research is responsible only for demonstrable, 
attributable and direct damage. Liability of Create Your Research, including consequential 
damage, lost profits, lost savings, mutilated or lost data or materials, or damage due to 
business interruption, is excluded.  
 

Article 18. Complaints 
 
1. Create Your Research does her utmost to prevent it, but in the unlikely event you have a 

complaint about Create Your Research, you are obliged to give notice to Create Your 
Research in writing as soon as possible, as an organisation within 7 days, and as a 
consumer within 2 months after noticing. This enables Create Your Research to respond as 
soon as possible to your complaint and to resolve your complaint as well as possible.  

2. In case Create Your Research assessed the complaint as justified, Create Your Research will 
aim to remedy it to the best of her ability.  

3. Complaints do not give you the right to suspend or compensate payments.  
4. Complaints on provided services or products do not entitle you to negotiate a discount, 

compensation or termination of the agreement.  
 

Article 19. Confidentiality and privacy  
 
1. Parties are obliged to keep all matters discussed during or as part of the execution of the 

assignment confidential.  
2. Information is considered confidential when a party informs as such, or if this arises from 

the nature of the information.  
3. Confidentiality does not apply in case:   

• Create Your Research is obliged to disclose based on the law or a binding decision 
of a judge or government body; 

• the information becomes public knowledge; 
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• Create Your Research acts on her own behalf in legal proceedings where this 
information may be important. 

4. You are obliged to guarantee secrecy and confidentiality between participants. For 
example, for participants to a programme who are sharing (confidential) information.  

5. Personal data that reach Create your Research are handled carefully and confidentially. 
Data are only used for the assigned goal and purpose. For more information, please read 
the privacy and cookie statement of Create Your Research.  

Article 20. Change clause and findability 
1. Create Your Research has the right to adapt or supplement these terms and conditions.  
2. Any changes of these terms and conditions are therefore always applicable.  
3. The most recent version of the terms and conditions is always findable via the website of 

Create Your Research.  
 

Article 21. Dispute settlement and applicable law 
1. There is a dispute if you or Create Your Research states so.  
2. The parties will do everything in their power to ensure that a dispute never arises, but 

should this happen unexpectedly, the parties will first make every effort to resolve the 
dispute in mutual consultation. If this does not work, the parties can appeal to the court in 
second instance.  

3. The court in the district of Create Your Research’s place of business has the exclusive 
jurisdiction to hear disputes, unless the law prescribes otherwise. Create Your Research 
reserves the right to submit a dispute to another judge.  

4. The agreement is exclusively governed by Dutch law, even if you are a foreign client.  

Definitions 

In these terms and conditions, several terms are used, which are explained here:  
 
a) Offer: the offer by Create Your Research, either oral or in writing, that after your 

acceptance leads to an agreement, as intended in article 6:217 of the Dutch Civil Code5.  
b) Cancellation: All forms of ending or termination of the agreement. 
c) Call: your right to a conversation based on the assignment. Amongst others, this includes 

calls by phone, via FaceTime, Skype, Zoom or any other video or call platform.  
d) Consumer: the natural person who is not acting in the exercise of a profession or business.  
e) Direct damage:  

• The reasonable costs to determine the cause and extent of the direct damage; 
• Any reasonable costs incurred to have Create Your Research’s defective performance 
comply with the agreement, unless this cannot be attributed to Create Your Research.  
• Any reasonable costs, incurred in the prevention or limitation of damage, as far as you 
can prove that these costs have led to reduction or limitation of direct damage.  

 
5 Article 6:217 of the Dutch Civil Code: 1. An agreement is concluded by an offer and its acceptance; 2. The articles 219-225 apply, unless 
something else arises from the offer, from another legal act or from custom.  
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f) Continuing agreement: an agreement, whether or not reached from distance, involving a 
series of products and/or services, of which the delivery and/or purchase obligation is 
spread over time.  

g) Use:  
- Replication and/or publication according to the Dutch copyright law; or 
- Making use of products or services. 

h) Complaint: a violation of the NOBCO Professional Code, or a complaint about the conduct 
of Create Your Research.  

i) Quotation: any offer from Create Your Research to you, in response to a request to 
perform an assignment.  

j) Assignment: the service or product delivered by Create Your Research. These terms and 
conditions refer to both an assignment and an agreement, which mean the same.  

k) Client:  
• a natural person; 
• a natural person acting in the exercise of a profession or business; 
• the legal person in terms of private or public law; 

who commences an agreement with Create Your Research.  
l) Organisation:  

• the natural person acting in the exercise of a profession or business; 
• the legal person in terms of private or public law; 

who commences an agreement with Create Your Research.  
m) Agreement: the arrangement or arrangements, both oral as well as in writing, between you 

and Create Your Research, in which is described or orally discussed which services Create 
Your Research will perform for which fees and under which conditions. These terms and 
conditions refer to agreement and assignment, which mean the same.  

n) Force majeure: in addition to what is stated in the Dutch law and jurisprudence as force 
majeure, this comprises all external causes, foreseen or not foreseen, that cannot be 
affected by Create Your Research, and that prevent Create Your Research from (timely) 
fulfilment of her obligations. Force majeure includes, but is not limited to:  

• Mobilisation, war, molest, terrorism;  
• One or more days of national mourning;  
• Contingency measures or other governmental measures;  
• Government decisions; 
• Strike;  
• Natural disasters;  
• Illness or (short-term) incapacity of work of Create Your Research; 
• Death of relatives or friends; 
• Epidemics or pandemics; 
• Computer malfunctioning; 
• Delayed delivery from third parties or other force majeure situations with third 

parties; 

o) Parties: you and Create Your Research. 
p) In writing: where in these terms and conditions is referred to ‘in writing’, this also includes 

electronic communication, such as e-mail, WhatsApp and social media or other means of 
automated communication.   
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q) Remuneration: the fee that is agreed for the assignment. This can consist, amongst others, 
of a fixed fee, a license compensation, or any other fee the parties agreed upon.  
 

 


